
Each year the Securitas North 
America Division recognizes two 
Security Officers of the Year –  
one for Heroism and one for 
Performance.  The recipients are 
chosen based on nominations 

2021  
Security Officers  
of the Year

from their colleagues and 
managers.  Award presentations 
were held for the officers 
during which they received a 
commemorative plaque and a 
cash award.

Melville Smith –  
Security Officer of the  
Year for Performance

Andres Osorio & Ritesh Raj –  
Security Officers of the 
Year for Heroism



Andres Osorio and  
Ritesh Raj –  
Security Officers of 
the Year for Heroism
The Heroism award is presented to a 
security officer or, in this case, a team 
who performs an act that demonstrates 
courage, daring, professionalism and 
self-sacrifice while helping to protect 
people or property.

This year’s recipients, Securitas EMT 
Andres Osorio and Security Officer 
Ritesh Raj, are from the Pacific Region 
and work at Rossmoor, a retirement 
community in Walnut Creek, CA. While 
on patrol, they received a call from a 
resident saying her husband had fallen 
and needed help getting up off the floor. 

“THIS KIND OF (CALL) 
CHANGES YOU IN THAT 
YOU KNOW YOU ARE ABLE 
TO DO SOMETHING TO 
MAKE A DIFFERENCE.”

Security Officer Andres Osorio

“WE DID WHAT WE HAD 
TO DO– WE HAD TO 
SAVE HIM.”

Security Officer Ritesh Raj

When they responded to the home for 
what they thought was a routine indoor 
noninjury lift assist, they realized it was 
much more.

When Osorio and Raj arrived at the scene, 
they found the victim bleeding on the 
floor. A 4-inch piece of glass was visibly 
stuck in the back of his head, and there 
was blood and shattered glass all around 
him. He had fallen into a glass curio 
cabinet but didn’t realize he was injured. 
He greeted the officers and said that he 
just needed help to get up. “He said he 

(l-r) District Manager Harminder Bains; Site Manager Steve Bertolozzi; 
Security Officers Andres Osorio and Ritesh Raj; Area Vice President 
Nathan Coyle and Region President John Campbell.



wasn’t in pain and asked us not to call an 
ambulance,” Osorio recalled. “He didn’t 
know he was bleeding.” 

Fall victims with a head injury sometimes 
don’t realize how badly they’re hurt. 
“There was a pool of blood around his 
neck,” Osorio said. “I told his wife to 
call 911.” Osorio reached behind the 
man’s head, held it up a bit and, applied 
pressure to try to stop the bleeding. 
He and Raj lifted the man’s head, neck, 
and shoulders up and out of the broken 
cabinet. While Raj cleared the floor 
of debris, Osorio continued to apply 
pressure where there was bleeding. 
Aware of the risk that the victim might 
go into shock and lose consciousness, 
they laid him on a towel with a pillow 
underneath.

When the ambulance arrived, they 
relayed the patient’s health history, 
current medications, and the status of 
his vital signs. The man was transported 
to the hospital for further medical 
evaluation and treatment. The quick 
thinking and calm response of both 
the EMT and security officer during 
an extremely stressful situation most 
certainly saved a man’s life. 

“BOTH ANDRES AND 
RITESH HAVE BEEN 
OUTSTANDING SECURITAS 
EMPLOYEES FOR MANY 
YEARS AT ROSSMOOR.”

Account Manager Steve Bertolozzi

Account Manager Steve Bertolozzi said, 
“Both Andres and Ritesh have been 
outstanding Securitas employees for 
many years at Rossmoor. Residents 
and employees have often expressed 
appreciation for the service they 
provide. They are both extremely 
professional, great team players, and 
excellent examples of what all Securitas 
USA employees should strive to be.” 
 
The Rossmoor community showed 
its appreciation by sharing the story 
of  Osorio and Raj’s heroism in its 
community newsletter and hosting a 
local presentation in their honor. The 
two men were also invited to attend a 
presentation during a recent Region 
Presidents’ meeting that was held in 
Downers Grove, IL.

Public Safety Manager Tom Cashion 
represented the client at the community 
presentation which was also attended 
by Region President John Campbell, 
AVP Nathan Coyle, Area HR Manager 
Cynthia Battistoni, District Manager 
Harminder Bains, and Account Manager 
Steve Bertolozzi.  When asked about the 
incident and receiving this award,  
Raj said, “We did what we had to do — 
we had to save him.” 



“This kind of (call) changes you in that 
you know you are able to do something 
to make a difference,” Osorio added. 
“The Securitas team truly does save 
lives,” Cashion summarized.

Officer Raj traveled to the Chicago area 
with his godfather, Dinesh Chandra, 
and AVP Nathan Coyle where he was 
presented with a plaque and thanked 
for his actions by President and 
CEO, Securitas North America, Greg 
Anderson. EMT Osorio was out of the 
country introducing his new baby to 
his 90-year-old grandmother and was 
therefore unable to join his colleague, 
but his actions were not forgotten. 

Anderson’s remarks addressed both 
officers: “Thank you for giving 110% to 
this company. Andres and you definitely 
reflect our values and purpose. What 
you did was incredible and inspiring,” he 
said. “Officers like you are what makes 
this company stand out to our clients. 
Thank you for being part of the  
Securitas team.” 

When invited to say a few words, Raj 
thanked everyone for giving him this 
opportunity and offered a special thanks 
to his family and his godfather for 
“showing me the light.” Osorio, though 
unable to attend, sent a video in which 
he thanked everyone for the recognition.

(l-r) Region President John Campbell; Area Vice President Nathan Coyle, Security Officer 
Ritesh Raj and President and CEO Greg Anderson



Melville Smith – 
Security Officer of the 
Year for Performance
The award for Security Officer of the 
Year for Performance recognizes a 
security officer who consistently provides 
excellent service and demonstrates 
outstanding performance. This year’s 
recipient is Melville Smith from the 
Paragon Energy Sector.  He has been 
with the company since April 2011 and 
is an 11-year veteran of the Zion Nuclear 
Power Station Security Organization 

independent spent fuel storage 
installation (ISFSI). When describing 
Smith for the nomination, Shift 
Supervisor Andrew Adams wrote, “Mel 
Smith is the most reliable officer at the 
Zion ISFSI. One of the best attributes 
an employee can have is availability to 
help so that the security operational 
requirements are maintained, and no 
one takes it as seriously as Mel Smith.”

Smith performs security equipment 
inventory and daily contingency 
equipment inventory and has discovered 
and addressed inventory anomalies. 
He is always questioning, which sets 
the example for his team and makes 
the shift stronger. This mindset is the 
foundation of the excellent service 
provided to the client because it 
compels the team members to think 
about not just how we do things, but 
also why.

 “I WANT TO THANK 
THE GROUP FOR THEIR 
KIND WORDS, AND I 
AM GRATEFUL FOR 
THE OPPORTUNITIES 
THAT PARAGON HAS 
PROVIDED.”

Security Officer Melville Smith

Smith is a well-rounded individual, 
demonstrating consistent initiative, 
volunteerism, leadership and dedication. 
He has devoted himself to sustaining 
a high level of service through his 
continual efforts to improve customer 
service by volunteering to participate 
and, in many cases, lead programs that 
support Paragon’s success and help so 
that the client meets and/or exceeds 
regulatory requirements, all without 
being asked. He has earned the respect 
of his peers and become a role model in 
our industry.  

Smith is a reliable team member as 
evidenced by his seven years of perfect 
attendance. As a trainer, he contributes 
to the site in such a significant way by 
conducting more than ten First Aid, CPR 
and AED classes/sessions, certifying 
ISFSI and client (Energy Solutions) staff. 
Smith has been recognized in his roles in 
the two annual drills in which he played 
a major part and performed with no 
room for improvement by the Energy 
Solutions clientele as well as Paragon 
site management. 

“Mel has a high level of professionalism 
that is contagious, and it makes everyone 
on our team and site strive to be better,” 
said Adams.

(l-r) President of Paragon Energy Ron Hickie, Security 
Officer Melville Smith, and Area Vice President 
Brian Copperthite



In his spare time, Smith mentors 16 
young women to be better and more 
competitive basketball players and is 
equally committed to pouring into their  
spiritual development. 

A celebration, lunch and presentation 
were held at a local restaurant in 
Kenosha, WI. In attendance were the 
President of Paragon Energy Ron Hickie, 
Area Vice President Brian Copperthite, 
Zion ISFSI Manager Anthony Orawiec, 
Zion ISFSI Training Coordinator Matthew 
Siebert and Zion ISFSI Shift Supervisor 
Andrew Adams. The celebration was 
also attended by the officer’s immediate 
family members.  The award was 
presented by Hickie, Copperthite, and 
Zion ISFSI Project Manager Shannon 
Quilling (remotely) where they expressed 

 “MEL HAS A HIGH LEVEL 
OF PROFESSIONALISM 
THAT IS CONTAGIOUS, 
AND IT MAKES 
EVERYONE ON OUR 
TEAM AND SITE STRIVE 
TO BE BETTER.”

Shift  Supervisior Andrew Adams

“It is because of officers like you that the 
organization is made so great. You are a 
rarity in today’s workforce.”

Mel was noticeably surprised when told 
he had won this award, as evidenced by 
his reaction to the realization that what 
was supposed to be a lunch with friends 
was something else altogether. He was 
taken aback when he was told that the 
award was for the entirety of Paragon 
North America. He was momentarily 
left speechless hearing the news, but 
went on to express his surprise and 
gratitude.  “I want to thank the group for 
their kind words, and I am grateful for the 
opportunities that Paragon has provided.” 
Smith stated that he holds himself to high 
standards in order to best represent the 
organization. He went to highlight the 
caliber of the team at Zion and how he 
appreciates working with such talented 
and supportive colleagues. “I am proud, 
not just for this recognition, but for being 
a part of the Paragon team at the Zion 
ISFSI.”   

Zion ISFSI Manager Anthony Orawiec 
remarked, “It is impressive that despite 
the number of Paragon employees, 
the company makes such an effort 
to recognize accomplishments at the 
individual level.” He furthered his point in 
recognizing Mel’s achievement and how 
proud he should be when considering the 
number of employees to which the award 
could have been given.   

Please join us in congratulating Andres 
Osorio, Ritesh Raj and Melville Smith and 
in thanking all security officers who are 
Helping to Make Your World a Safer Place.

their appreciation for the officer’s effort 
and record of excellence. 

“You truly deserve this award,” said 
Quilling. “Thank you for going above and 
beyond when working with the other 
members of the Zion team and the value 
that you add to the organization.” 

When Smith expressed how proud 
he was to be part of such a great 
organization, Copperthite responded, 

Security Officer Melville Smith


